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Professional  
Experience 

Social Media Content Analyst, Cognizant, Tampa, FL 
Apr 2018 - Present 
- Investigate and resolve issues that are reported on social media, such as requests for account 
support and reports of potentially abusive content. 
- Analyze potentially political content for leading social media platforms. 
- Become and remain knowledgeable about leading social media products and community 
standards. 
- Recognize trends and patterns, and escalate issues according to company policy. 
- Identify inefficiencies in workflows and suggest solutions. 
- Review the reported content within agreed turnaround times and standards of quality. 
- Enforce social media terms of use by carefully monitoring reports of abuse on leading social 
media platforms. 
- Gather, analyze and utilize relevant data to develop ways to improve the overall user experiences. 
- Use market specific knowledge, signals and insights to spot and scope scalable solutions to 
improve the support of community of users. 
 
Teen & Social Media Librarian, East Orange Public Library, East Orange, NJ 
Aug 2015 - Jul 2016 
- Managed social media presence for the library on Facebook, Twitter, Instagram, and Pinterest 
using Hootsuite. 
- Created and presented seminar titled "Social Media to Get Jobs" for City of East Orange employees 
and adult patrons. 
- Created print and digital marketing materials, including creating and editing videos of library 
programs. 
- Planned community events with the mayor's office, police department, board of education, and 
neighborhood retailers. 
- Supervised support staff. 
- Served as chair on the library planning committee, social media committee, and disciplinary 
action committee. 
- Created reports incorporating statistical data of teen programming and outcome assessments. 
- Provided reference and reader's advisory services to adult and teen patrons. 
- Created budgets for Teen department. 
- Attended professional development seminar and ALA annual conferences. 
 
Orange Public Library, Orange Public Library, Orange, NJ 
Nov 2014 - Jan 2015 
- Was the information technology consultant for library software implementation. 
- Provided tutoring, reference, and reader's advisory services for youth patrons. 
- Managed Facebook presence of the library children's department. 
- Supervised support staff. 
- Created library newsletter highlighting library news and distributed throughout the community. 
- Created STEM and literary programs for youth patrons. 
- I wrote several grants requesting funds and donated computers to the library. 
- Attended community meetings representing the library. 
- Created print and digital marketing materials for the library. 
 
Senior Case Technician, Social Security Administration, Brooklyn, NY 
Aug 2010 - Apr 2014 
- Provided case analysis for Administrative Law Judges in busy federal Social Security hearings 
office. 
- I drafted subpoenas, and secured sensitive claimant information for claimant analysis for 
disability claims. 
- I maintained records of court proceedings, and managed federal itinerary for judges. 
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Professional  
Experience 

Library Associate, New York Institute of Technology, Old Westbury, NY 
Jan 2010 - Aug 2010 
- Office manager of the Art & Architecture Library at the Old Westbury campus of NYIT. 
- I processed library bindery orders, updated academic library online catalog, and supervised 
graduate and undergraduate students. 
- Maintained statistical records and reports. 
- I provided research assistance to graduate and undergraduate students as well as professors. 
- I assisted in the production of Library Research Guides. 
 
Library Aide, US Merchant Marine Academy, Kings Point, NY 
Nov 2008 - Jan 2010 
- Provided research assistance to professors and students at predominantly engineering 
specific library. 
- Compiled and created statistical reports on library usage of periodicals, information literacy 
course outcomes, and conducted social media presentations and training to library staff. 
- Assisted midshipmen and professors on how to use Mac computers, and managed the library 
calendar. 
- Was the point of contact for all library staff, and created inter-campus communications 
advertising new library holdings. 
- Assisted seasoned librarians facilitate inter-library loans with the Long Island Library 
Resource Council. 
 
Library Page, Dover Free Public Library, Dover, NJ 
Sep 1997 - Oct 1998 
- Reclassified books, periodicals and other library media. 
- Assisted children's librarian with children's room activities and floor design. 
- Provided community outreach by going throughout the town of Dover and passing out 
advertisement for library news and events. 

Pratt Institute (New York, NY) 
MS Library and Information Science 
Concentration: Law; Youth Services 
2015 
 
New York University (New York, NY) 
Diploma Paralegal Studies 
School of Continuing and Professional Studies 
2010 
 
Montclair State University (Montclair, NJ) 
BA Political Science 
2008 
 
Tuskegee University (Tuskegee, AL) 
Concentration: International Politics, Statistics 
 
Study Abroad Program, Shanghai China, First Step World 

education 



hello@christinavortia.com • +1 347 360 3483 • Land O'Lakes, FL 
www.christinavortia.com 

PROFESSIONAL 
MEMBERSHIPS 

CURRENT 
American Library Association (ALA), Reference and User Services Association 
(RUSA), Young Adult Library Services Association (YALSA), Association for Library 
Services to Children (ALSC),  Black Caucus of the American Library Association 
(BCALA), Ethnic and Multicultural Information Exchange Round Table (EMIERT) 

PAST 
FlNew Jersey Library Association (NJLA), New York Black Caucus of the American
Library Association (NYBCALA), Conference Accessibility Task Force (CATF) 

service 2019/2020             Coretta Scott King Book Awards Juror 
2017 -                     Michael L. Printz Award Committee Member 
2017 -                     Florida Author's and Publisher's Award Book Committee Member 
2017  - Present     Creator and Organizer of Hype Lit Book Club 
2016 - Present      Book Riot Contributor 
2016 -                     Conference Accessibility Task Force Member 
2015 - 2016             YALSA Instagram of the Week Blogger 
2010 - 2011            Library Journal Book Reviewer 
2010 -                     Brooklyn Public Library Intern 
2008 - 2016            Organizer Uptown Girls Harlem Book Club 
2008 - 2011             Book Reviewer Rawsistaz 
2008 - 2009            Court Appointed Special Advocate 
2002 - 2004            Tuskegee University Ambassador 
1994 - 1997               Volunteer at Mr. Olive Public Library 

technical 
skills 

Library Catalogs: Voyager, Millenium, WorldCat Local, LexisNexis, Westlaw, Artstor 
Other Library/Archives Software: Polaris, Sierra, Sirsi Dynix, Archivist’s Toolkit, 
LibAnswers, RefWorks, EndNote, LibGuides, Blackboard, LibraryThing 
Web Design: HTML, WordPress,  some PHP, Google Analytics 
Multimedia Software: Photoshop, Illustrator, iMovie,  
Productivity Software: MS Office (including Access), Google Docs, Acrobat Pro, 
Sharepoint, SurveyMonkey, Doodle, SRT Workflows 
Social Media: Facebook, Twitter, YouTube,  Instagram, Flickr, Pinterest, Tumblr, 
Wikipedia, LinkedIn, Goodreads, Meetup 
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2019

DEAR HUMAN RESOURCES OFFICE, 
 
I would like to submit my resume to your recruiting firm in the hopes of 
securing a position that matches my skill-set and career experience. 
 
My background working in social media, libraries, and an IT consulting firm 
give me a unique expertise that makes me well suited to a variety of positions. I 
firmly believe that my strong work ethic, personality, and experience make me 
a good fit in a wide array of companies. I currently work in a fast paced IT 
consulting firm with leading social media clients. As the nature of my job is 
sensitive, constantly evolving, and dynamic, I have proven to be a 
highly adaptable member of my team. I analyze political content for leading 
social media platforms. Previously, I worked as the Teen and Social Media 
Librarian at the East Orange Public Library in East Orange, NJ. The library 
administration realized quickly that I had a strong skill-set in managing social 
media and expanded my title and duties to include social media management. I 
managed the library's presence on Facebook, Twitter, YouTube, and Pinterest. 
As the youth of East Orange preferred Instagram, I created a library presence 
on that platform. In addition to managing the library's social media presence, I 
planned teen programs, provided adult and teen reference and reader's 
advisory, wrote for various online publications, and served on the 2017 Michael 
L. Printz Award committee. I have a statistical background and used my 
quantitative skills to create unique programming tailored to the needs and 
desires of the East Orange community. 
 
I love to take on challenges and look for ways to improve myself both in my 
career and within my community. I am passionate about outreach, literature, 
library marketing and communication, and I welcome opportunities to 
brainstorm with individuals and organizations on ways to create innovative 
programming and bring precious resources to the organization in which I 
serve. 
 
I look forward to speaking with you, in detail, about how my 
unique qualifications and experiences would be a great addition to your 
company partners. I can be reached on my mobile service at +1 347 360 3483 or 
by email at hello@christinavortia.com. 
 
Thank you, 
 
 
 
 
 

Christina Vortia 


